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A. Introduction

The Online Transcript Entry and Evaluation System (OTEES) is an electronic system used to
evaluate official transcript data submitted by Florida public high schools and eligible private
schools to the Florida Department of Education (FDOE). OTEES evaluates transcript data and
makes available an evaluation report for students in grades 9 — 12.

OTEES allows counselors to:
e Provide evaluation reports to students and parents; and
e Match Florida Financial Aid Applications (FFAA) to student transcript records.

The Florida Automated System for Transferring Educational Records (FASTER) provides public
school districts, state colleges, universities and technical centers with the means to exchange
transcripts and other student records electronically. Transcripts are submitted to the High
School Transcript Database (HSTD) three times per year:

e Fall, after schedules are finalized;

e Start of second semester; and

e End of school year.

B. Evaluations

Early Evaluation is an evaluation after the 7" semester of a student’s senior year. Information
submitted from grade 9 through the end of the first semester of the senior year is called Early
Evaluation.

During Early Evaluation counselors may:
e Update and correct information on student transcripts;
e Provide transcript audits to discuss academic progress with students including grade
point average (GPA) and ACT®/SAT® test scores;
e Match demographics on the FFAA and transcript;
e Enter service hours earned on or before January 31 of the senior year; and
e Submit courses in progress for the 8™ semester.

Official college entrance exam scores on the ACT®/SAT® are received from the test repository
and displayed on the Student Evaluation Report.

Final Evaluation is an evaluation following the 8" semester of a student’s senior year. This
evaluation includes transcript data from all high school coursework submitted, including the
total service hours and test scores through June 30.



During the final evaluation counselors may:
e Update and correct information on student transcripts;
e Match demographic data on the FFAA and the transcript;
e Enter service hours earned through June 30 of the senior year;

Official college entrance exam scores on the ACT®/SAT® are received from the test repository
and displayed on the Student Evaluation Report.

Please finish data clean-up and processing before leaving at the end of the school year as initial
eligibility Final Evaluation processes run during the summer months.

Mid-year Graduates are students who graduate between September 1 and January 31 of an
academic year and plan to enroll at an eligible Florida postsecondary institution in the spring of
the same academic year. For example, a mid-year graduate who desires funding for the spring
of 2018 must complete the 2017-18 FFAA by August 31, 2017. The student must meet all
scholarship requirements applicable for the academic year in which the student graduates.
Service hours completed by high school graduation and test scores for test dates through
January 31 will be considered in a mid-year graduate’s final evaluation. If a student does not
graduate mid-year as planned, then the student must submit an FFAA for the following
academic year.

C. Navigating to the Online Transcript Entry and Evaluation System
(OTEES)

Accessing OTEES
e From www.FloridaStudentFinancialAid.org, go to State Grants, Scholarships &
Applications
e Select Bright Futures Scholarship*

Welcome to. N 1-888-827-2004
Florida Student Scholarship Florida Department of Education

(T Grant Programs Office of Student Financial Assistance

State Programs Home Applications and Updates Financial Aid Resources Postsecondary Institutions High Schools State Program Links

What's New STATE SCHOLARSHIP AND GRANT PROGRAMS
Florida Legislative Updates and

Hiolony o el Akl climine The Florida Department of Education, Office of Student Financial Assistance (OSFA),

administers a variety of state-funded grants and scholarships to assist Florida residents
with the cost of their postsecondary education. Below is a list of grant and scholarship
programs administered by OSFA. Students must submit a completed Florida Financial

Applicant Quick Links

St”g%’gli’é‘gﬁg}aﬁon {for new Aid Application (FFAA) to OSFA for programs denoted by an asterisk (*).
View Student Financial Aid History @ Access to Better Learning and Education (ABLE) Grant

Update My Demographics
Check My Status
Reinstatement/Restoration @ First Generation Matching Grant

e Bright Futures Scholarship*



http://www.floridastudentfinancialaid.org/

e Under Administrator Quick Links, select Login to the Online Transcript Entry and
Evaluation System.

Welcome to

B 5 1-888-B27-2004
Flo f.!d;l Student Scholarship Florida Department of Education
(O Grant Programs Office of Student Financial Assistance
State Programs Home Applications and Updates Financial Aid Resources Postsecondary Institutions High Schools State Program Links
Applicant Quick Links N L 4 Fiorida 2 . ’
Sl e o } B - h t The Florida Bnqht Futures Scholarship
applicants) £ I' I Program establishes three lottery-funded
View Student Financial Aid History A) F utu res scholarships to reward Florida high school
Update My Demographics graduates for high academic achievement.
Check My Status Scholarship Program
Reinstatement/Restoration
Application (for returning . R 3 :
students) 2016 Bright Futures Florida Legislative Changes
Administrator Quick Links Bright Futures Student Handbook:
Login to the Online Transcript Entry
and Evaluation System Chapter 1: Initial Eligibility Requirements
Bright Futures Course Table + Requirements for Scholarship Types (FAS, FMS, G5V, GS5C)
(BFCT) + Non-Traditional Students (home-educated, GED, out-of-state, mid-year)

e Login with assigned User ID and Password credentials.

After signing onto the OTEES for the first time, the password must be changed. If you are
unable to use the “Forgot your User ID?” and/or “Forgot your Password?” prompts, please
contact OSFA Customer Service 888-827-2004 or email OSFASecurity@fldoe.org.

M4 riorida Online T ipt Entry and Evaluation Syst
~, - nline Transcript Entry an valuation System (OTEES)
Bright

—
.

“>Futures

Scholarship Program

\\ \ tBrlor_ida h t
- ri
/z(l;utug res

Scholarship Program Contact Us

=

& 1-888-827-2004

B osfa@fldoe.org

Login
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D. OTEES Home Page

Please Select Processing Options provides a drop-down menu for the Evaluation Year and
Evaluation Period. The Evaluation Year is the student’s expected year of graduation. For
example, students graduating during the 2016-17 academic year will have an Evaluation Year
of 2017. Use the drop-down arrows in the processing option fields to make selections.

Use the menu bar and embedded links for navigation after choosing the processing options.

L4 Fiorida

E(Bright Online Transcript Entry and Evaluation System (OTEES)
“~Futures

Scholarship Program

M Home Q Studen! Lists/Search = # Transcripts/Funclions = D Reports @ Communications and Training Resources

BFIE Selection
PALM BEACH - ALEXANDER W DREYFOOS JR SCHOOL (S500395N)

2017 - CARLY CVALUATION

Please Select Processing Options

DistrictCounty Private School School

FALM BEACH | Mo [ ALEXANDER W DREYFOUS JR SCHOOL (S00395N) =
Evaluation Year Evaluation Pericd

2017 |

Choose one of the tabs above to continue

A senior MUST apply no later than August 31 after high school graduation If the student does not apply, the student cannot recetve the scholarship

E. Student Lists/Search

Student Lists/Search provides a counselor access to student transcripts submitted via FASTER.

1. Find Specific Student

To search for an individual student’s transcript, select Student Lists/Search and Find Specific
Student.

\LI Florida

;( {18 Online Transcript Entry and Evaluation System (OTEES)
2 Futures

Scholarship Program

ftHome  QStudentLists/Search » ¥ TranscriptsiFunctions » @ Reports @ Communications and Training Resources (> Log off

Find Specific Student

All Transcripts
Al Applications




On the Find Specific Student screen, enter the Social Security Number (SSN) or High School
Identification Number (HS-ID) and select Search. Note: Select Clear before searching for an
additional student.

N\, | 4 Fiorida

E’(Bright Online Transcript Entry and Evaluation System (OTEES)
~ Futures

Scholarship Program

frHome  Q Student Lists/Search ~ # Transcripts/Functions ~ @ Reports @ Communications and Training Resources G Log off

Find Specific Student

Student SSN or HS-ID

If the student has a transcript in both early and final evaluation, the evaluation period will need
to be selected from the message box.

Student: Jane Smith

(O 2017 Early Evaluation
() f2017 Final Evaluation

The individual student transcript data will be available in the Transcript section.

b d Fioriam

=( Bright Online Transcript Entry and Evaluation System (OTEES)
~+ Futures

Scholarship Frogram

# Home Q Student List/Search # Tranzcripts/Functions - © Repons @ communications and Training Resources G+ Log off

Find Specific Student

Search

Student SSN or HS-ID m| Clear

Transcnpt

Copy from 7th to #th Dalate Records Printable Page

Graduation s Last Sent/
Lost Evaluated

L

Student I First Name, MI, Sulfix Date

rlelnl
Smith Jane




a. Column Headers: Action

Action Code Descriptions — Display of these codes will vary depending upon security access

level.

PICIRIF

P (Profile) — Student Demographics and
Student Education Status

Counselors may update or correct student
demographic information until this
information is matched to a student’s FFAA.
Afterwards, only the student may update
demographics on the FFAA. On this screen,
service hours can be edited (in either early or
final evaluation) and the high school
graduation date and diploma type can be
edited in final evaluation.

ourse Summary

PICIRIF

C (Course Summary) — Student Credit
Summary

Public schools will send an updated transcript
via FASTER to update course data.

PICIRIF

R (Report) — Florida’s Bright Futures
Scholarship System Student Evaluation
Provides the Student Evaluation Report.




F (FloridaShines) — FloridaShines displays the
unofficial view of the student’s evaluation
report.

pPlclRrRIE

b. Column Headers: FFAA Status

The FFAA Status column header provides a link to a legend which explains each of the
designations in the column. It will open in a separate window.

b d Fioriam

;:,:( Bright Online Transcript Entry and Evaluation System (OTEES)
~Futures

Scholarship Frogram

w/Seann - # Tranzcripts/Functions - © Repons @ cCommunications and Training Resources G+ Log off

Find Specific Student

Search

Student SSN or HS-ID m| Clear

Transcnpt

Copy from 7th to #th | | Dalete Records | | Prdntable Page

Graduation Last Sent/

¥ L

Student I Last Mama First Nama, Mi, Sulfix ® Date Last Evaluated

rlelnl
Smith Jane

Florida's Bright Futures Scholarship Program FFAA Status Code Descriptions

The code listed in the FFAA Status column header indicates the results of the student’s
preliminary FFAA evaluation.



E Bright Online Transcript Entry and Evaluation System (OTEES)
# Futures

Scholarship Program

MrHome  Q Student LisisiSearch ~  # Transcripis/Functions ~ @ Reporis © Communications and Training Resources G Log off

Florida's Bright Futures Scholarship Program FFAA Status Code Descriptions

Post Date: 01/23/2007
Student List

In the practice system, the FFAA Status column indicates the results of the student's preliminary FFAA evaluation. Each student's record will indicate one of the following codes:

B The student has an FFAA on file and has requested an official Bright Futures eligibility evaluation. A transcript must
be sent to the Bright Futures production evaluation system when appropriate for early and end-of-year
evaluations.

A The student has an FFAA on file: however, the SSFAD did not estimate the student potentially eligible for Bright
Futures. It is possible for a student to be eligible for Bright Futures even though the SSFAD did not list Bright
Futures. You are encouraged to send a transcript to the Bright Futures production evaluation system if you choose,
after a practice review.

52 The student is either ineligible to participate (the student answered 'ves' to the felony question) or has reguested
that her/his transcripts not be evaluated for Bright Futures. A transcript will be rejected if submitted to the Bright
Futures production evaluation system.

N The student does not have an FFAA on file or has an FFAA on file with information in one of the matching fields
differing from the district or school and therefore is not interfacing with the High School Transcript Database. Use
your FFAA List of Applicants to reconcile the information on your student transcripts with their applications, A
transcript with "N” status will be rejected if submitted to the Bright Futures production evaluation system.

The Bright Futures practice evaluation system includes only FFAA indictors for students you have submitted to the practice evaluation systam. It is not intended to be a complete list of
all FFAA applicants.

Private high schools using the "On-line Transcript Entry and Evaluation System” data entry screen to enter a new student will provide the student’'s SSN (or unique local student ID if
SSN is not available), first name, last name, date of birth, gender, and ethnicity. The Bright Futures system will search the SSFAD system for the student's FFAA. If an FFAA is found,
the student’s demographic information will pre-fill on the screen. If an FFAA is not found for the student, you may enter the student's demographic infermation. When the student
completes an FFAA, the FFAA demographic information will automatically update the Bright Futures system demographic information.

c. Column Headers: Student ID, Last Name, First Name, MI, Suffix, Graduation Date, Last
Sent/Last Received and Potential Award

;:,3'( Brléht Online Transcript Entry and Evaluation System (OTEES)
~+ Futures

Scholarship Frogram

A Home Q e re pe/Functions - @ Repons @ Communicatio nd Training Resources

Find Specific Student

Search

Student SSN or HS-ID m| Clear

Transcnpt

Copy from 7th to #th Dalate Records Printable Page

Graduation s Last Seny Potential |
Lost Evaluated Award

Student I ® First Nama, MI, Sulfix ®

Smith Jane

e Student ID: Student ID may be the student Social Security Number or High School
Identification Number.

e Last Name, First Name, MI, Suffix: This information is provided by the high school on a
student transcript.

e Graduation Date: Graduation date is provided in Final Evaluation only.



e Last Sent/Last Evaluated: The column provides the date when the transcript was
downloaded from the HSTD and the date when the transcript was last evaluated in
OTEES.

e Potential Award: The potential award provides information on the status of initial
eligibility after the evaluation.

2. All Transcripts

To view all student transcripts, submitted via FASTER for the selected evaluation year, choose
All Transcripts. The List of Students displays all transcripts submitted to the Bright Futures
evaluation system from the school identified in the Processing Options school field.

\NL{ Florida

;—'-'(Bright Online Transcript Entry and Evaluation System (OTEES)
4 Futures

Scholarship Program
A Home Q Student Lists/Search ~ ¥ Transcripts/Functions - @Reports @ Communications and Training Resources C>Log off

Find Specific Student

All Transcripls

All Applications

Use the search box to find individual students by entering the entire last name or a partial
spelling of the last name.

b4 Fiorias

_L—“(’Bright Online Transcript Entry and Evaluation System (OTEES)

h = # Transcrpis/Functions - & Reports @ Communications and Training Resources

List of Students

| Mid-vear List of Students | | Copy from 7th to sth | | Delete Records [ erintable Page

To print or save the list of students, select the Printable Page button. To page through the list
of students, use the arrows at the top of the page or enter a page number. Select the save icon
and choose the format from the Export drop-down menu to download the student list and save
or print. Available formats for download include XML file with report data, CSV (comma
delimited), PDF, MHTML (web archive), Excel, TIFF file and Word. To return to the List of
Students, close the printable page.

10



L 4 41 Jofz b bi) ¢ [100% v | |Find|Next@ % &

Florida's Bright Futures Scholarship Program

List of Students

FLORIDA SCHOOL - BRIGHT FUTURES TEST HIGH SCHOOQOL
EARLY EVALUATION

Number of Transcripts: 1

- . Last Sent/ | .
5520 |student10 © | Lastame = | i vame, v, suft | Cpspedl | oraduaton| g™ |- oot |oaris
Evaluated Hours
0

N Tee_te_reee John 2016-09-13 2016-11-04
2016-11-04 2016-11-04

INEL - 7

*Best Award — Indicates the best award based on the Early (7th) or Final [8th) Evaluation System

The List of Students displays 10 student records per page. To navigate, select the numbers at
the top of each page. Column headers are defined on pages 8 and 9.

NLd Froride

E’( Bright Online Transcript Entry and Evaluation System (OTEES)
~Futures

@ Communications and Training Reso

List of Students

This list displays all transcripts submitted to the Bright Futures evaluation system from your school.

To search for a student by last name, enter 1 or more characters |Lhen m

Mid-vear List of Students | | Copy from 7th to sth | | Delete Records | [ Printable page

Showing 1 to 10 of 320 entries
For general ro elect o

........

Select the arrows on the column headers to sort the List of Students by field.
The letters in the Action column provide access to student reports.

Profile (P) — Provides Student Demographics and Student Education Status in two sections.

11



N1 Florida

__:-'(Bright Online Transcript Entry and Evaluation System (OTEES)
~ Futures

Scholarship Program
fAHome Q ent Lis - ansc 3 ©Reports £ Main

Retum o Studsnt List || Courses || Remarks || a1 Tests

Please complete as much of the information as possible. Required fields are denated by red asterisks. Note that either SSN or Student D is required.

Student Demographics

This studant has na application on fibe. You will e able to update this demagraphic data until the student submits an FEAA and the applicaticn demographizs match the demographics on the transcript.

FFAA Status N - No application an file
* Current School F W BUCHHOLZ HIGH SCHOOL (010431N)

* (Preferred) SSN FrE_FE_FIEE OR * Student 10

* First Name lohn . Strest 325 W._Gaines 5t * Date of Birth 11-01-2000
Address {mm/dd/vyvy)

Middle Name
Address? * Gender M

* Last Name
* City Tallahassee * Race

Suffix
* State FL

Home Phone
* Zip Code

Email

* Year entered ninth

Student Education Status

sarvion Hours Compiets 9 Working toward earning a standard high school diploma
ervice Hours Complete
18 Oiphoms National Merit Scholar Mot Applicable ~]
AICE Diploma
b 1
Home-Educated Mational Achievement Scholar Mot bt
Home-Educated District Conflrmation Letter National Hispanic Scholar Mot Applicable bv]

TEST SCORES: To see a student’s test scores. Select the All Tests button located above the Student Demographics

To view test scores, choose All Tests at the top of the page. The legend at the top of the page
assists with interpretation of Score Source and Value Computed (Score).

e Select test type provides access to ACT®, SAT® and PERT test scores.

Online Transcript Entry and Evaluation System (OTEES)

Funclions - @ Reports & Comimu s and Trasning s > Log off

Student Demographic and Data
NON FLORIDA SCHOOL - BRIGHT FUTU 3 SCHOOL (990011H)

Student : 1D :

NOTE: Florida's ACT/SAT Test Score Repasitory is aur official source for these scores.

ETS = Official score(s) from Test Repasitory:
FASTER we on studenl transcript;
On OTEES;

wals

Galact tast typa: [ add Test || print || Demographics || Remarks

Showing 0 to 0 of O entries

Date Craatad

Mo data available in table

e Remarks provides a field for entering comments.
e Demographics is used to return to the previous page.

12



Course Summary (C) — Public schools update transcripts through FASTER transmissions.
Report (R) — Florida’s Bright Futures Scholarship System Student Evaluation
Access the Evaluation Report via the action code R in the Action column of the Specific Student

or List of Students screens. The student evaluation is a report which opens in a new window.
To navigate the pages use the arrows at the top or type in the page number.

File Edit View Favorites Tools Help

ORI R —T T A
IFJIILFEI'RIC'I- Florida's Bright Futures Scholarship System XML file with report data
SCHOOL: Student Evaluation CSV (comma delimited)
SCHOOL

PDF
2016 EARLY EVALUATION SYSTEM
RS S MHTML (web archive)

Excel

TIFF file

! Word ‘

To print or save, select the disk icon to download the report in a specific format.

After selecting the preferred format, a pop-up provides the option to open, save, or cancel
request.

Do you want to open or save EvaluationReport.pdf from sso.osfaffelp.org? Open Save = Cancel
4 4 1 Jef2 b Pl 4 [100% V] | |find | nesxt B~ ) &
:;.lgEmlC-,. Florida's Bright Futures Scholarship System
SCHOOL: Student Evaluation
SCHOOL

EVALUATION SYSTEM

Key to Student Fraluation Report

Select Key to Student Evaluation Report for a detailed description of the report.

The evaluation report has three (3) sections- Section 1 and 2 are on the first page of the report
and Section 3 is on the second page.

Section 1 displays: demographics, potential award status, APP (FFAA) status, highest test
scores, service hours and special academic programs completed.

Eeyv to Student Evaluation Report
SECTION 1
STUDEMT MAME: Do=, Jane S5M: HS-1D- POTENTIAL AWARD STATUS:
EVALLATION DATE. DIPLONMA TYPE: GRADUATION DATE:
APP [FFAA] SUBNMITTED:
SERWVICE HOURS:
1B CURRICULUNM:
HIGHEST TEST SCORES MAKIMUN SECTION SCORES
1B DIFLOM A
ACT COMPOSITE: READING - NAATH - EMNGLISH - SCIEMNCE -
AICE CURRICULLINA:
SAT COMBINED: READING - NAATH -
AICE DIPLORMA:
FERT SCORES: READING - MAATH - WWRITING -
MATIOMNAL MERIT SCHOLARS FINALIST:
CPT SCORES: READING - ALSESRA - SENTEMCE SHILLS -
MATIOMAL HISPANIC:
MATIOMNAL ACHIEVEMENT

13



Section 2 provides a summary of the student’s progress toward Bright Futures awards. A
summary of course credits as well as GPA and quality points (QPTS) is provided under the each
award. Missing criteria for each award is shown at the bottom of section 2.

sECTION 2 Credit shown in SECTION 2 reflects the credit reparted on the transcript through varicus means.
FLORIDA ACADENIC FLORIDA MEDALLION GOLD SEAL VOCATIONAL
GSW CREDITS
= T oo
Az o.00
== .00
raa .00
= o.00
ey oo
e o.co = o.co ac o.00
maa: o.oo na o.oo an .00
sc o.co sc o.co ec o.00
L o.co " o.co wn .00
ss: o.co ss o.co PE .00
= e = e o e VOCATIONAL CREDITS 1N
PROGRAN
B e e s A R LR | R
ToTaL o.co ToTaL o.co ToTaL .00 TaTaL c.oo
oFTs: o.00 oPTs: o.00 QeTs: oo asTs c.oo
apa: o.00 ara: o.0o =Pa: oo e o.o0
MISSING MISSING AUSSING MISSING

Section 3 is on page 2. Use the arrow at the top of the Student Evaluation report to navigate to
page 2.

[IN X sz boob ]":" [100% V] | | Find | Next H- % &

::.l:mla. Florida's Bright Futures Scholarship System
scuom:. Student Evaluation
SCHOOL

EVALUATION SYSTEM

Funds

Key to Student Fvaluation Report

Section 3 provides a list of the courses with grades and credits applied toward each award.

4 4 2 Jof2 b bl <« [100% v |Find | Next b, -
:)IIlFEI'RIC'I- Florida's Bright Futures Scholarship System
SCHOOL: Student Evaluation
2016 EVALUATION SYSTEM
Key to Student Evaluation Report
SECTION 3
Transcript Data Bright Futures Evaluation
Title H fon i Grd i Florida | Florida ; Gold : Voo 18 I AKCE
# = Forcign Language completer course] | Arca iEmd i End P T i Acodemic | Medallion | SealVoc | Cum. | Cur o Cumr
RATHON A0S0 i . A1TEEE

14



3. All Applications
Under Student Lists/Search, select All Applications

N\NLi Fiorida

3( Bright Online Transcript Entry and Evaluation System (OTEES)
4 Futures

Scholarship Program

C»Log off

A Home  Q StudentLists/Search ~ ¥ Transcripts/Functions ~ @ Reports @ Communications and Training Resources

Find Specific Student
All Transcripts

All Applications

All Applications displays Florida Financial Aid Applicants. This list displays students that have
submitted a FFAA and indicated your school as their graduating school.

\l4 Florida
E(Bright Online Transcript Entry and Evaluation System (OTEES)
<~ Futures

Scholarship Program
(> Log off

A Home Q student Lists/Search - # Transcripts/Functions ~ @ Reporis © Communications and Training Resources

Florida Financial Aid Applicants
NON FLORIDA SCHOOL - BRIGHT FUTURES TEST HIGH SCHOOL (990011N)

2017 - EARLY EVALUATION
# This list displays students that have submitted a Florida Financial Aid Application (FFAA) and indicated that they will graduate from your school.

* The demographic information below is provided by the student on their FFAA. The first six columns are used to match a student's application with his/her transcript.

+ If Student ID field is blank then the student applied using a Pseudo Number.

= MOTE: If the FFAA has a Pseudo SSN, we will match on the next five demegraphic fields only.
# The Bright Futures (BF Status 7th Sem & BF Status 8th Sem) columns will display the student's Bright Futures evaluation status if the FFAA and Bright Futures transcript
have been matched. "Unmatched" records indicate either (1) FFAA applicants with no transcripts in the Bright Futures evaluation system or (2) FFAA applicants whose

applications have not matched their transcripts.
* You may use the demographic information on this list to compare and reconcile FFAA information with Bright Futures transcript information.

# Contact Bright Futures if a student is not enrolled at your school or is not graduating.

To search for a student by last name, enter 1 or more characters l:l then

Mid-Year List of Students | ‘ Printable Page

Showing 0 to 0 of 0 entries
For general results select one of the page numbers below.
Previous Next

Student ID

No data awvailable in table

Columns provide the demographic information that students provided on the FFAA. Use this
list to reconcile demographic information on the FFAA with the information on the transcript.

Navigation of the Florida Financial Aid Applicants List is similar to the navigation of the List of
Students.
F. OSFA Contact Information

For assistance, please call OSFA Customer Service 888-827-2004 and request to speak with a
Bright Futures program specialist.
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